
A guide to raising maintenance 
requests for Category 3 properties
If you've spotted an issue with a Category 3 home or 
property that Auckland Council has purchased, please 
follow the steps below to submit a maintenance 
request. Note that we cannot carry out any work until 
council owns the property.

After settlement, Auckland Council carries out basic 
maintenance on a monthly schedule. This work focuses 
on areas visible from roads and footpaths, such as 
berms and front yards of properties with road frontages.

If you have trouble completing the online form you can 
also contact our customer service team on 09 301 0101 
to raise a request.

STEP ONE: Visit the Auckland Council “Report a problem” website 
(https://new.aucklandcouncil.govt.nz/en/report-problem.html) and click on 
“Report a problem”

Step-by-step guide

https://new.aucklandcouncil.govt.nz/en/report-problem.html
https://new.aucklandcouncil.govt.nz/en/report-problem.html
https://new.aucklandcouncil.govt.nz/en/report-problem.html


STEP TWO: Click the option “Community venues, parks, beach and public spaces”

STEP THREE: Once you have read the “Before you start” explainer, click 
“Start” in the bottom right corner



STEP FOUR: Use the “Find address or place” search bar to enter the address of
the Category 3 property. Only properties outlined in green are owned by the council. 
If the property is not green, the property is still privately owned and we are unable 
to do any maintenance at the site. Once you’ve selected the property, click “Next 
Step 2”.

✕



STEP FIVE: Make sure you have selected the option “Location closest to pin”. You 
can then use the dropdown arrow to select the exact property address. Then select  
“Next Step 3”.

STEP SIX: Select the type of problem you were wanting to report e.g. 
“Plants, grass, trees and animals” then “Next Step 4”.



STEP SEVEN: Specify the exact concern in the follow up menu such as “Overgrown 
grass (e.g too tall or over a footpath) then “Next Step 5”.

STEP EIGHT: Attach any photos (if you have any) and/or a description of the 
problem in the textbox under “Tell us more about the problem” then “Next Step 7”.



STEP NINE: Enter your contact details into the form. You can also specify if you 
would like to receive progress updates. Once complete, click “Next Step 8”.

STEP TEN: You will see a summary of your request and contact details. Check 
everything is correct, and once you’re happy click “NEXT Finish”.

The concern has now been logged and will be automatically sent to our team to 
investigate.
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