
Timeline of the drought response

The official 
start of the 

drought.

Auckland’s 
water use 
peaks at 
568MLD, 
breaking 
records.

Stage one outdoor water 
restrictions are introduced.

Dam storage level 
drops to 42.5% 

for the first time in 
25 years.

Auckland received 60 
per cent of the normal 

rainfall since the start of 
the drought.

Restrictions adjusted 

Pukekohe East reservoir 
in service, allowing 

increased production at 
Waikato WTP.

Papakura WTP 
(temporary) in service. 
Permanent WTP due in 

May 2022, it will provide 
an extra 12MLD.

‘Water is precious’ 
campaign is launched. 

Pukekohe 
WTP in service.
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+25MLD
+6MLD
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Aucklanders saved 
an estimated 20 
billion litres of 

water since 
May 2020.
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Residential 
customers

Commercial 
customers Reduced 

number of 
outstanding 

leaks by 
99% 

12
January

2021

6MLD saved 
as part of leak 

detection 
programme.

17
April

Onehunga WTP 
upgrade 

in service.

May
2021

Waitākere WTP 
upgrade 

(in progress)

winter
2021

+4MLD

+8MLD
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July

Two-day 
water 

efficiency 
expo takes 

place.

'Water looks 
after us, so let's 
look after water' 

campaign is 
launched. 
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Waitākere 
WTP in 

+50MLD

Dam storage level 
reaches 85%

85%


